GVRA Rolls Out Customer Care Number
The Georgia Vocational Rehabilitation Agency has now made getting assistance even easier with its new toll-free customer care number.

The Georgia Vocational Rehabilitation Agency is proud to announce a new toll-free customer care number, part of an increased effort to make it easier for Georgians with disabilities to get the services they need to find a job. The number, 844-For-GVRA (844-367-4872), rings directly to the agency’s Constituent Services Unit and will be answered during normal office hours.  

"We're committed to ensuring that our clients get the best service possible," said GVRA Executive Director Greg Schmieg. "This is just a part of our larger customer service initative, and we're really excited about it going forward."

In addition to the direct phone line, Constituent Services can also be reached via the GVRA website,  www.GVRA.ga.gov   & click on the Contact Us link.

Constituent Services serves all divisions of GVRA to provide information and assistance regarding our programs and services. Constituent Services also advocates for GVRA customers by facilitating the resolution of any concern, both ensuring excellent service in a timely manner and remaining in accordance of all applicable regulations and policies. 

About the Georgia Vocational Rehabilitation Agency (GVRA)
GVRA operates five integrated and interdependent statutory programs that share a primary goal - to help people with disabilities to become fully productive members of society by achieving independence and meaningful employment. The largest of the programs are Vocational Rehabilitation (VR) Program, Disability Adjudication Services, and the Roosevelt Warm Springs Institute for Rehabilitation. Two other unique programs serve consumers with visual impairments: the Business Enterprise Program and Georgia Industries for the Blind.

To learn more about GVRA and its efforts to maximize employment opportunities and independence for Georgians with disabilities, visit www.gvra.georgia.gov.
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